
Get Critical
   Value Alerts

Straight to 
  Your Email

Nursing and administrative staff can now have
fully HIPAA-compliant email notifications set
up to alert them of when results containing
critical or abnormal values have posted to 
the Aculabs online order web portal.

Critical Notifications Update
In an effort to improve communication between Aculabs 
and the facilities we service, Aculabs is redesigning our 
Critical Notification System/Methodology. The first step in 
this process is to incorporate email notifications to nursing 
administration.  

By doing so, your administration team will now be able to 
receive a digital notification of the residents whose results 
produced critical values. Having this information can be 
used to focus attention and make sure that patient needs 
are addressed timely.

Next Step – Email Designation
Upon your approval, Aculabs will need the email address 
of your facility’s Director of Nursing. This will be put into 
our Laboratory Interface System, where then the critical 
value parameters will be set. Once a critical value has been 
realized, the system will send out an email. 

The email notification is HIPAA-compliant and includes 
a unique access number specific to the patient with the 
critical value. By logging into the Aculabs Web Portal, and 
referencing the unique number, your staff will know which 
patients require special consideration.
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